
Pjama AB Returns
Return form

Please completely fill out the form below & place this form with your 
return shipment. Failure to adhere to these requirements may 
prevent proper shipment, resulting in an unsuccessful return. 

In order for us to be able to accept your return the product(s) must 
be in their original condition for a full refund. This means that the 
product(s) must be unused and in their original packaging.

In the table below, select one of the reason codes against your 
return.
Return (1), Size to big (2), Size to small (3), Complaint (4).

 Please ship all returns to:

 BB AB c/o Pjama AB
 "Return"
 Renhållningsgatan 2
 SE-274 30 Skurup
 Sweden

For customers in the United Kingdom:
Please use the following return address instead of the one above:

WT Transport c/o Pjama AB
“Return”
Tithe Barn Way
NN4 9QY Swan Valley
United Kingdom

Name: Date:

Email: Order number:

Qty Item No. Reason code Name of Product

Comment:

As you are responsible for the returned item until we receive it, we recommend that you send the package as a trackable delivery. 
Note the tracking no. of the package and save the no. until we have confirmed that your products have been received by us. 

Please e-mail any questions about your return status to: support@pjama.se
Returns typically take about 2 weeks upon receipt to process.

Thanks for your patience & understanding!

For more information or help, please visit our FAQ pages at https://pjama.eu/faq/
Unsure of what size you need? Visit our Size Guide at https://pjama.eu/size-guide/ 
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